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Frequently Asked Questions about Returning to School 
 
 

When will the school be opening to more children?  
 
We will be welcoming back Reception children at Clover Hill and Year 6 children at St Michael’s 
from Monday 8th June. The school will tell you which days your child must come. 
When we feel we can bring in more year groups we will let you know. 
 
Do I have to send my child back to school when it opens?  
 
The government strongly recommends that parents send their children back to school when it’s 
open to them. However, no fines will be imposed if children do not attend during the summer term. 
During the summer term at least, it’s your choice as a parent and we respect that decision.  
 
I have changed my mind about my child returning to school. Can they come now? 
 
Phone the school and we will have a conversation about this. 
 
Can my child just turn up at school? 
 
There is a lot of planning to do before children come back. We need to plan the groups or 
“bubbles” so that we don’t have too many children in each and the right amount of staffing. Year 1 
and year 2 can come back as planned. Year 3, 4 and 5 have completed a survey and we are 
taking your responses from that. Nursery parents will be contacted. 
 
Do children have to wear uniform? 
 
No, only if they want to. We ask that they wear clean clothes though as the virus can stay on 
clothes for some time. Wearing clean clothes each day will help to stop the spread of the virus. 
 
How many children will be in each group or “bubble” at a time?  
 
Currently, we think that we can accommodate a group of around 8 -10 children in each class at a 
time. When they’re in school these groups of children will become self-contained ‘bubbles’. They 
will not play or learn with any other groups of children. We will limit the number of different 
‘bubbles’ that staff work with.  
 
How will you decide who’s in my child’s group?  
 
We first need to know which children will be attending and that’s why we sent a survey to all 
parents and carers of children in Reception and Year 6. The teachers will place children in groups, 
trying where possible to put friends in the same group – but we cannot guarantee this if not all 
children return. 
 
When other year groups return, we will have to plan as best we can with the numbers we have 
and that may mean we cannot accommodate requests. 
 
How many days will my child be able to come into school?  
 



2 
 

At least to start with the children will be in school for two days each week so that we can 
accommodate as many children over the week as possible. Let us know if your child is going to be 
away. 
 
My child is currently in the vulnerable child / critical worker childcare group. What will 
happen when the school starts to reopen?  
 
This group will continue as previously. However, from Monday 8th June we will run this group at 
both schools. At Clover Hill the children will remain in Kingfisher Class Room and at St Michael’s 
the children will use the Family Room.  We must ensure that these groups remain separate and 
self-contained. If children remain in the childcare group, they will not be mixing with 
classmates who are returning to Reception and Year 6 classes. They can only be in one 
group or the other, as we need to keep the different groups separate. Children in all year 
groups in the school will be in this group. 
 
If you have been asked to go back to work as you are a key worker and need child care, contact 
the school. 
 
Will the school day start and finish at the same time as before?  
 
No. We carried out a full risk assessment before we considered allowing children back in school. 
We will need to stagger children’s arrival and exit from the school site. Families will be allocated a 
specific drop-off and collection window or a soft start to the day. The class teacher will phone you 
to talk through the arrangements for your child. You will get an email to confirm your child’s 
arrangements. 
 
Will Angels’ Out of School Club be available for childcare before and / or after school?  
 
No. Breakfast and After School Club will remain closed until further notice. 
 
Can you guarantee that my child will be social distancing in school, as per the 
government’s guidance?  
 
Honestly, no. In our experience, infant age children and some junior aged children find any form of 
distancing incredibly difficult. We plan to set up classrooms to ensure that desks are appropriately 
distanced and this will reduce the risk of children coming into close proximity with each other. 
When they’re learning or playing outside, social distancing will be very difficult to maintain. 
However, they will be in the open air and each group of around 8 children will become a self-
contained bubble. This will help to minimise the risk to them and others. 
 
Will the classrooms look the way that they did before?  
 
No. When in the classroom, children will be seated 2m away from 
each other. They will have individual trays under their desks to store 
any equipment and resources that they require. This is a potential 
mock-up of a classroom. We know that it only shows 6 tables, but we 
can fit in 8 tables when other non-essential furniture is removed. 
Please don’t take this as being a final classroom layout – it’s just to 
help you visualise what the environment might look like, especially in 
Year 6. 
There will be 2m distance markings at points around the school. 
Staff will be seen cleaning during the day. 
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What curriculum will the school be offering?  
 
We know that the children may be a little out of practice with their school work. Don’t worry! We 
are expecting that and will ease them back in to school life again.  There’s likely to be a big focus 
on core English and Maths skills, but also on wellbeing, physical activity and keeping ourselves 
and others safe. Most importantly, we will be trying to have some fun together. 
 
Will the school still be providing home learning resources for children not in school?  
 
We will still be providing online learning at St Michael’s (check the website) and learning at Clover 
Hill. We will be reviewing the way we provide home learning just to check that parents are still 
happy with it. 
 
 
Will my child be taught by their own teacher?  
 
Possibly not. Government guidance is that we should minimise risk by limiting the extent to which 
staff work across different ‘bubbles’ of pupils. Also, some teachers (and other members of staff) 
are shielding or will be deployed in roles where they don’t have close contact with children in order 
to reduce the health risk to them and / or their families. 
 
Will my child be taught in their usual classroom?  
 
Possibly not. In order to maintain small groups or bubbles we need to use more classrooms and 
spaces around the school.  
  
Will I be able to take my child into the classroom?  
 
No. Children will be dropped off at the door of the classroom. Children will be asked to use hand 
sanitiser before entering the building. We will not be allowing parents in the classroom. Please 
keep to the 2m markings. 
 
How will St Michael’s children enter the school and class room? 
 
Please can the children go onto the playground and staff will direct them straight to their 
classroom. There will be no gathering outside. 
 
Will more than one person be able to drop off / pick up?  
 
No. The government guidance is that only one adult should drop off or pick up. We would ask that 
younger / older siblings aren’t brought onto the site unless there is no other option. 
 
What if I have to speak to a member of staff about something?  
 
A member of staff will be waiting outside the classroom to greet the children. If you need to 
arrange a meeting or a longer chat, we will try to facilitate this by phone where possible. No 
unplanned meetings will take place on the school site and no visitors will be allowed in school. 
 

Can my child bring their phone to school? 
 
Yes, but it will need to be switched off and left in their bag. Staff will not be looking after any 
children’s equipment. Better still, leave it at home! 
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What if I have to go to the office?  
 
The office will be open, but the glass shutters will be almost completely shut to help safeguard the 
office team. There will be a maximum of one person allowed into the enclosed reception area at 
any one time.  
 
How do you suggest I get to and from school?  
 
The guidance encourages people to walk where possible. If your child is scootering or cycling, 
please supervise them putting their cycle / scooter away to ensure that they’re maintaining social 
distancing. Please try not to walk to school with other families. 
If you travel by car, only go with members of your own household. 
 
Will I be able to chat to parents on the school site?  
 
Yes. However, we will be encouraging people to leave the site as soon as they’ve dropped off. 
Please be aware of current government social distancing advice. 
  
Will my child be able to play on the school site before and after school?  
 
No. Please do not arrive early for drop-off or pick-up and leave quickly. The site will locked soon 
after the end of the school day to minimise the risk of different groups of children coming into 
contact. Please keep to your dropping off slot. We cannot allow for parents congregating on the 
playground or at the front of the school. 
 
Will staff be wearing PPE, i.e. face masks, face coverings, eye protection etc.?  
 
Staff will definitely wear PPE to administer first aid and intimate care. They will also wear PPE if a 
child displays symptoms of Covid-19 and is awaiting collection.  
If staff choose to wear face coverings at school, we will be allowing this as part of their own 
personal risk assessment. You might like to prepare your child by talking about this. 
 

Should children wear face coverings in school?  
 
No. According to government guidance, face coverings have to be put on and taken off very 
carefully. If children don’t know how to do this and do it incorrectly, they can actually increase their 
infection risk.  
 

How will toilets operate?  
 
Although we have plenty of toilets we will show the children how to use them safely so that they 
maintain their personal space. Toilets will be cleaned throughout the day. 
 
How will hygiene be maintained?  
 
There will be lots and lots of handwashing. There will be very careful cleaning throughout and at 
the end of the day. We will be closed to most children on a Wednesday to enable thorough 
cleaning of the classrooms. 
 
What about cross contamination from the usual classroom equipment? 
 
Children will be provided with their own personal equipment as far as we can. Other equipment will 
be cleaned thoroughly before anyone else uses it. Children will not be able to share equipment. 
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What will happen if children show symptoms of Covid-19 at school?  
 
A child showing symptoms will be immediately taken to a designated room by an adult. That adult 
will put on full PPE, as per government guidance and wait with the child until they are collected. 
Government guidance will be subsequently followed to minimise the risk to staff and pupils.  
Anyone showing symptoms of Covid-19 will be able to be tested. A positive test will mean that 
child’s bubble group will need to self-isolate for 14 days. 
 

 
What should we do if our child or a member of our household shows symptoms of Covid-
19?  
 
The guidance says that the person showing the symptoms needs to self-isolate for 7 days. The 
rest of the household has to self-isolate for 14 days. The child must not come to school and you 
must let the school know that the child has symptoms. 
 
How will school lunches be managed? 
 

Unless they bring their own from home, every child in Clover Hill will receive a free packed lunch.  
Children will eat their packed lunches with the children in their ‘bubble’, either in their classrooms 
or outside. 
At St Michael’s children can bring their own lunches. We will also be providing good quality packed 
lunches and these can be ordered in the usual way through Parent Pay. The children will eat 
either outside or in their classroom depending on the weather. 

Will all children go out to play at the same time? 

 

Break times and lunchtime play will be staggered to reduce contact.  ‘Bubbles’ of children will play 
in a designated space, only with each other. Reception children will have lots of free flow time 
outside anyway. 

Will reading books be sent home? 

 

Books are designated as ‘items which are hard to clean’.  We would like you to return any library 
books to school when the children come back. These will be put in quarantine until it is safe for 
other people to touch them. We would like to provide children with new library books to read and 
we are working out how we can do this. 

Will my child be able to play with educational toys at school? 

 

Yes.  Some items which are difficult to clean will be removed from classrooms or made 
inaccessible.  We will only use items that can be cleaned easily.  Most soft items and cuddly toys 
will have to be removed. 

Will my child be able to bring home items into school? 

 

We are aware that returning to school will be emotionally challenging and so children will be able 
to bring a small (non-electronic, easy to clean) item into school.  This will be stored in their 
individual storage box and must not be able to be shared with other children.  Please – no cuddly 
toys and no footballs etc. 
 
Do I have to collect my child from school? 
 
Yes. We need to be sure each child goes straight home. 
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Will school events like Sports Day, Educational Visits and parent-teacher meetings take 

place as usual?  

 

No.   There will be no Sports Day, Educational Visits or parent-teacher meetings this term.  The 
end of year reports will go out as usual at the end of July. 

Will there be volunteers or visitors in school during the summer term? 

 

No.  Only essential visitors will be allowed into the building. 

My child or someone in our household is considered ‘clinically vulnerable’ or ‘clinically 

extremely vulnerable’.  What do I do? 

 
Please read the government guidance for further information. 
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-
parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june 
We have also surveyed parents so we are aware of people who fall in this group. If you did not 
have the chance to reply and are in this group, please contact the school as soon as possible. 

 

What will happen if there are insufficient staff available or if the Head Teacher judges that 

the site, pupils or staff can’t be adequately safeguarded? 

 

If we don’t have enough staff available, then the school will partially close. This is as per 
government guidance. 
If at any point the site, pupils or staff cannot be adequately safeguarded, the school will close.   It 
will not reopen until reasonable safeguards are back in place. 
Our governing board is fully supportive of this stance. 

 

Do you think that other year groups will return to school before the summer? 

 
We hope so! We will be aiming for all children to be offered some time in school, especially so that 
they can prepare themselves for September and their new classes. This includes Year 2 at Clover 
Hill and Chapel Break meeting their new teachers at St Michael’s. We are certainly looking at 
more year groups being in school in July or sooner if it is safe to do so. 

 

I still have unanswered questions.  What do I do? 

 

In the first instance, please refer to the DfE guidance for parents and carers: 
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-
parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june 
 
 
If your question has not been answered here, email Mrs McCarney at 
head@allangelsfederation.org.uk.   She will do her best to help you, but it may take a few days for 
her to respond.  If your question is one that other parents might have, we will add it to this 
document along with an answer – if we can! 
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